IIpuMepHbIi aJIrOpUTM AeHCTBHH Pab0THHKOB TOProBOro LEHTPa M HHBIX JIHI,

HaXOJALIHUXCH B TOProBOM LEHTPE IIPH yrpo3¢ COBCPIICHHA H IIPH COBEPIICHHH

BOOPYXKE€HHOI'0 HaNaICHHUsA

IIpuMepHBI aIrOpUT™M AeHCTBHMI paGOTHUKOB TOProBOr0 LEHTPa WU HHEBIX JIHII,

HaxXoOsAImuxcsi B TOProBOM LEHTPE IIpH Yrpo3€ COBCPHICHHA H IIpH COBCPIICHHHA

BOOPY)XEHHOr0 HamajeHus (manee — INPMMEPHBIM a@iroput™), paspaboTaH C ILeNbio

obecrnedyeHnd 3allUTEl XKU3HH U 300POBbBA 'paGOTHI/IKOB TOProBOro I€HTpa U HHBIX JIHII,

HaxoOgsAImMuXxcs B TOProBOM LICHTPE.

B paMKax MpUMEPHOro aJIrOPUTMa IT0J TOPrOBEIMH EHTpaMH [IOHUMAKOTCA, B TOM

yucyie, TOproBo-passiekarensHsle HeHTphl (TPLI), ToproBo-paspiexaTeIbHbIe KOMIUIEKCH

(TPK), Toproso-zenossie uentpsl (T/ILY), Toproso-nenossie koMmuiexcs (TIK), a Takoke

WHEIE aHAJIOTHYHEIE 00BEKTH TOProBoi HHQPACTPYKTYpPHL.

CorylacoBaHHOCTh JEHCTBHM MEXIY pYKOBOACTBOM TOProBOro LIEHTpa H

COTPYAHHMKAaMH OXpaHkl TOProBOIo LEHTPA IIPH YIrpo3€ COBEPIICHNS UM IIpH COBEPIICHUH

BOOPYK€HHOI'0 HamaJgeHUs ONpeae/ii€TCA PyKOBOJCTBOM TOProBoOro NEHTpA.

Bo3moxkHbIe NPH3HAKH YTPO3bI
COBEpIIEHHs] BOOPYKEHHOI'0 HalnaAeHHs

Bo3moskHbIE INPH3HAKH SIBHOI'O
BOOPYKC€HHOI'0 HAITaACHHU A

- gHe3anHoe becnokolicmeo, KpuKu,
cmpemumenvhoe 08udiceHue niooel K
8blx00am;

- BblsiGNIEHUE HATUYUA 8 MOP2080M
yenmpe opyoicus (Hanpumep, ¢ NOMOWbIO
cucmem «yMH020» 8UOeOHAONI00EHUsA);

- npucymcmeue 8 mopzo60oM YeHmpe
nt0oell, Ybe nosedeHue A6HO yKazvléaem Ha
803MOJCHOCMb coeepuieHus
800PYHCEHHO20 HANAOEHUA,

— UHble OesHUs, Oarnwue OCHOBAHUE
nonazame O HAMEPEHUU  COBEPUUMDb
800pyJiCeHHOe  HanadeHue  (Hanpumep,
pO3NUB 20proyeli  HCUOKOCMU, HNONbIMKU

nooaicoza).

- NPOHUKHOBEHUE 8 30aHUe MOpP208020
Yyenmpa nuy, umerowux npu cebe opyoicue (8
MOM Yuche 8 MACKAX),

- NpUMEHEHUEe OPYAHCUS;

- pe3Kue, 2pOMKUEe 36YKU, NOX0JiCUe HA
cmpenvby unu 83pulssl;

- 3ax6am 3aN0HCHUKOS,

- uHble 0eAHUs, CeuUdemeNbCmeyoujue

O COBEpUIeHUU SIBHO20 BOOPYHCEHHO20
Hanaoexus (Hanpumep, BCNbIUIKY,
3a0bIMIEHUe, bvicmpo

pacnpocmpaHAOWUics 020Hb).




IIpu yzpo3e coéepuieHUA 800PYIHCEHHO20 Hanaoderus

geﬁCTBﬂﬂ COTPYJAHHMKOB OXPAaHbI TOProBoro HeHTpa

- HA’KATh KHONKY 3KCTPEHHOr0 BBI30Ba (TPEBOXHOM CHUTHAIN3ALMH);

- BBI3BATD ONEPATHBHBIE CIYHKObI (TOIHLK, Pocraapaus) o Homepy 112 wmm 102;

- BBECTH B JeiicTBHE MpexynpexIalommi Koa. |

B 3aBHCHMOCTH OT HCIIONB3yeMOM KOZOBOW CHCTEMBI B TOPrOBOM LIEHTpPE BBOIMTCSH B
neificTBHe, HampuMep, Kol «3apsy» WM «KOX 13», wm xox «Csepka BpemeHH». Moxer
BBOJUTHCS MHOM KOJ.

Ilns yBeOMJIeHHMs IEpCOHANA TOPrOBOTO IIEHTPa O JIOKAIA3AUMH yrpo3sl IO CHCTEMeE
pEYEeBOro ONOBEINEHHA IepefacTCs coobmeHue, KOTOpOe IIOBTOpSETCA TpH pasa.
CoobIenne MOXeT OHITh, HalpuUMeEp, CIEYIOIEro COACPXKaHMA: «Obwagnenue Ons
compyonuxos. Kod «3AP» 66edén 6 Oelicmeue 8 CEKMOPE...»;

- IPeKPaTHTh J0CTYIl IoceTHTe el B ONACHYIO 30HY;

- OMOBECTHTh PYKOBOJACTBO TOProBOro ILEeHTPa MO6BIMH JOCTYIHEIME crioco6amu 00
yIpo3e COBEpIICHKA BOOPYXKEHHOIO HaMaNCHIA;

- IO pelleHHI0 PYKOBOACTBA TOProBOro LEHTPa H (MM) OmepPaTHBHBIX CIYXO

NPHUCTYNHUTH K 3BAKYalMH.

JleiicTBMSI PYKOBOJCTBA TOPIroBOIo edTpa (B _TOM 4HC]e NOJIKHOCTHBIX JIHII,

OTBETCTBEHHBIX 32 AHTUTEPPOPUCTHYECKYIO 3aIHIIECHHOCTD TOProBoro geHTga[

- He3aMeIMTeJLHO NpouHGopMupoBaTh 00 yrpose coBeplIeHHs BOOPYKEHHOTO
nanagenns (mysxt 37 Tpe6opanuii 06 AHTUTEPPOPUCTHYECKOH 3AIUINEHHOCTH TOPTOBAIX
00BeKTOB (TeppUTOpHii), YTBEPKAEHHBIX IIOCTAHOBICHHEM IIpaBuTenscTBa Poccuiickont
depneparuu ot 19.10.2017 Ne 1273 (nanee — TpeGoBaHuA):

O OIIEpPaTUBHBIE CITYXKOHI;

o npaBoobaaTeneii TOproBoro NEHTPa,

O YIONHOMOYEHHEI OpraH CyOBeKTa;

O aJMHUHHCTpALHIO MYHHIIIIIAJIBHOT'O o6pa3013amm;
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- OINIOBECTHTD paﬁonmxos TOProBoro neHTpa 00 yrpo3€ COBEpPIICHHUA BOOPY2KCHHOI'O

HallaIeHuU;
- B CITydae NPUHATHSA PELIEHHS O IPOBEIEHUHA 3BaKyallid KOOPAHHHPOBATDL IBAKYALHIO

JIMI, HAXOASIINXCS B TOPrOBOM LIeHTpe.
IIpu cosepuienuu A6HOZ0 600PYHCEHHOZO HANAOEHUA

JlelicTBHUSA COTPYAHHKOB OXpPaHbI TOProBoro LHEHTPpAa

- HA’KAThb KHOIKY 3KCTPEHHOT0 BbI30Ba (TPEBOXHON CHIHAM3ALIN);
- BBI3BATH OIepaTHBHBIE cIyX6bI (oINS, Pocreapayst) o HOMepy 112 v 102;
- mepeaTh TPEBOXKHDIH CHIHAJ YEPE3 CUCTEMY PeyeBOro OnoBeIeH st UL pabOTHHKOB
M MHEIX JIMIL, HaXOIsIIMXCs B TOPrOBOM LIEHTPE.
B ciryuae HecpaGaThiBaHus (OTKa3a, YHHYTOXEHHS) CHCTEMBl OIOBEIICHMST — JIEOOBIMHI
IOCTYITHEIMH CIIOCO0aMH;
- IpH Heo6XO0IMMOCTH HAYaTh 3BAKYALHIO Yepe3 HMEIOIMECH 3BAKyallIOHHEIS BBIXOJBI
C UX TpeIBapUTEIbHON pa3GIOKMPOBKON C IIOMOIIBIO CHCTEMBI KOHTPOJISL U yIIPaBIICHHA
noctynioM (CKYI);
Ilpu sBakyauym:
O C LIeNBI0 KOOPAMHAIMM 3BaKyalllH HCIIOIB30BATh CHCTEMbl BUNEOHAOMIONCHUS UL
OTCJIeXUBAHMA [IEpeMEIEHHIM HaaIaroKX (IIPH BO3MOXHOCTH);
©0 MHHHMHM3UPOBATH KOJMYECTBO JIFOJeH, HaXOMSAIMXCS B rajiepesx TOproBoro LEHTpa
(Ipr BO3MOXKHOCTH);
O He IPOBOJHUTE IIPOLEAYPY «3a4UCTKI» (IIPOBEPKHU) IOMELIEHAH TOPrOBOro LIEHTPa;
0 BBIXOIAIIMX U3 3[aHHs TOProBOTrO LEHTpa JIOZEH HalpaB/iTh B O€30MacHEIe MECTa
3a MpejelaMd TTapKOBOYHOHM 30HEI, HE JOIYCKas X CKOIUIEHHS B OJHOM MecCTe
(ganprMep, B COOPHBIX 3BaKyal[MOHHEIX ITyHKTaX);
- IPH OTCYTCTBHH BO3MOKHOCTH NPOBeAeHHs (€30MacHO 3BaKyal[iH HANIPABUTB JIML,
HaXOJSIIIUXCS B TOPTOBOM LEHTPE, K YKPBITHSIM.
VKpPHITHAMH ABJIIOTCS 3allUpaeMEele U3HYTPH [TOMEINEHH, 3apaHee ONpele/IeHHEIE B X0/e

0TpaboTKK MpakTHdeckux AeticTBuil. IIpy onpeeneHuy YKPEITUH JKelaTeIbHO BEIOHpATh
3



TIOMELIeH!s, KOTOpEIe 06eCIeYMBaIOT BOSMOXHOCTD 3BaKyalyy U (WIH) OJaYy CHUrHaja o
CBOEM MECTOHaXOXKICHHUH;

- OrpaHMYHUTHL JOCTYN TPAHCIOPTHBLIX CPeICTB HA NapKOBOYHYIO 30HY TOProBOro
LeHTpa (33 MCKITIOUEHHEM TPaHCIIOPTHEIX CPEZICTB ONEPATUBHEIX CIIYXKO);

- oBecrie4uTh GecnpensiTCTBEHHbIi AOCTYIl K TOPrOBOMY IIEHTPY ONMEPATUBHBIX CJIYXKO

U B JaJbHEHIIeM AeiicTBOBATD 110 UX PACIOPSKEHUSAM.

ITpy BHINONHEHMH HACTOAIIMX JSHCTBHH 110 BO3MOXHOCTH MOAAEPKUBATEL CBS3D C

onnepaTuBHBIMH c.ny)lcﬁamn, 00061.11351 O pa3BUTHHU CUTYallMd B TOPrOBOM LEHTPE.

ITociie HelTpaAM3aLMH YIPO3bI:

- OXIAThCs pa3pelIeHys OIIepaTUBHEIX cny>K6 Ha BBIXOJ U3 YKPBITHIH;

- 0Ka3aTh [epBYIO IOMOIIb [IOCTPAAABIINM; |

- IPOMH(bOPMHUPOBATH JHL], HAXOJSIIMXCS B TOPTOBOM LIEHTpE, O AAIbHEHIINX AEHCTBUSX
(HanpuMep, ITpOBeleHHe OBBaKyallud, OKa3aHHe MEIHMUMHCKOH IOMOINM, BBEICHHUE
BpeMEHHEIX Mep 6e3011acHOCTH);

- He TIepeMeIaTh IPeIMETHI C LeNbI0 COXPAaHHOCTH BeIeCTBEHHBIX 10Ka3aTeNbCTB;

- He Memmarh paboTe OmepaTUBHEIX CITyXO0;

- 00ecrieunTh COXpaHHOCTh BHJEOapXHBa CO BCEX KaMep BI/IIICOH&GJIIOHCHPUI TOpProBoro

LEHTpA.

geﬁCTBHﬂ PYKOBOJACTBA TOProBOro I€HTpa (B TOM 4Hcjge NOJLDKHOCTHBIX JIHI,

OTBETCTBEHHBIX 32 AHTHUTEPPOPHCTHYECKYIO 3aIIHIIIeHHOCTh TOProBOro EHTPA

- HezaMeMJIMTEJbHO NpoMH(GOPMHPOBAThL 0 COBEpPUIEHHWH BOOPYKEHHOr0 HanaJeHHs
(mynkt 37 TpeGoBauuii):

O OINepaTHUBHEIE CIYXOBI;

o IpaBooOJafaTeneid TOproBoro LEHTpa;

O YIOIIHOMOYEHHEIH OpraH cyOheKTa,;

O aJAMHHHCTpALUIO MyYHHUIHUIIAJIBHOT'O oGpaaonaHnﬂ;



- OMOBecTHTh PaGOTHHKOB M HMHBIX JIMI, HAXOASIIUXCH B TOProBOM LEHTpe O
COBEPIIEHAN BOOPYXKEHHOTO Halla[IeHH;

- [pM HAaXOXIEHMH B TOPrOBOM LEHTPE NPHOBITL B MOHHTOPHYIO KOMHATy
(AMcIeTYepCKyI0) AU OTCIEKUBAHMS IEPEMEIICHHIH HANaaoMuxX (TIp¥ BO3MOXXHOCTH);
- KOOPAMHHPOBATD 3BAKYAIHIO U (WJIH) HanpaBJIeHHe JIHL, HAXOASIHXCSI B TOProBOM
LeHTpe, K YKPBITHsIM (TIPH BO3MOXXHOCTH);

- €CJIM HOCTYII B MOHHTOPHYIO KOMHATy (IHCIIETYEPCKYI0) HEBOSMOXKEH, KOOPAHHHPOBATD
3BAKyalMI0 U3 JbTEPHATUBHOIO IyHKTa (HApHMep, OTIEIbHOT0 30aHus);

-B IIEUIBHCI‘;IIIICM JAeMCTBOBATH I10 PACNOPSKEHHAM OIepaTHBHBIX CJIy7K6

HpH BBIIIOJTHEHHH HACTOAIONX NeHCTBHH 110 BO3MOXXHOCTH NMOAAEPKHBATH CBA3b C

OIepaTHBHBLIMH CTyXk0aMH, c000mast 0 pa3sBUTHH CHTyallH B TOPrOBOM LEHTpE.

ITocJie HeHTpaIU3aLHH YIPO3bI:

- IOXK/IATHCS pa3pelIeH s OlepaTUBHBIX CIIYXKO Ha BEIXOJ M3 YKPBITHH,

- OKa3aTh IIEPBYIO IIOMOIIB I10CTPAIaBIINM;
- IpOMH(OPMHPOBATE JIHL, HAXOIIIIXCA B TOPTOBOM LIEHTPE, O JANTbHEHIINX NEHCTBHAX
(HanpuMep, INpPOBENEHHE 3BaKyallMd, OKa3aHWe MEJULMHCKOH IIOMOINM, BBEACHHUE

BpEMEHHEIX Mep 6e30I1acHOCTH);
- He TepeMeInaTh IpeaMeTh C LETbI0 COXPaHHOCTH BEIIECTBEHHBIX I0Ka3aTe/IbCTB;
- He MemaTh paboTe OlepaTHBHEIX CITyXkO;

- obecneyuThb COXpPaHHOCTh BHIECOApPXHBa CO BCEX KaMcCp BI/II.ICOHaﬁ.II}OlICHHﬂ TOProBoro

LeHTpa.

geﬁCTBHH QﬂﬁOTHHKOB H HE&BOOGJIagaTEJIeﬁ TOProBoro HeHTpa

- CJIef0BaTh YKA3aHHUSIM PYKOBOACTBA TOProBOro UEHTPa U COTPYAHHKOB OXPaHbI;
- B CJIy4ae NpoBeJeHHs] IBaKyallHH:

O COXpaHATb CIIOKOWCTBUE;

O HCIIONB30BaTh DBAKYAI[MOHHEIE BEIXOALI U CEPBHUCHEIE KOPUIOPEI, u3beras ranepei

TOProBOro eHTpa (P BO3MOXXHOCTH);
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o

JBUTaThCs B IIPOTHBOIIONOXHYIO OT YIPO3EI CTOPOHY 10 Gmikalimero 6e3omacHoro
BBEIXO/1a;

OKa3bIBATh COMIEIMCTBHE [IOCETHTENM TOProBOrO LIEHTPa B 3BaKyaluH (HampHMep,
IIPU3BIBATH, BCTPETHBIIMXCS 110 IyTH JEOMIeH, He 3HAIOIMX 00 OMaCHOCTH, CIIEA0BATH
3a coboit);

[oCJIe BEIXO0/a U3 30aHHs OTXOAUTE Ha 6e30IacHoe pacCTOsSHIE OT TOProBOro LEHTPa
Y cTapaThes u30eraTb CKOIUIEHUS JIIOeH;

He BO3BpallaThCs B 3JaHUE TOPrOBOI0O LEHTPa [0 MOMYdeHHs PaspeIleHHus;

- €CJIM 3BaKyalus U3 TOProBoro neHTpa HEBO3MOKHA:

(0]

o

®)

HICIIOJIb30BaTh YKPHITHA, B KOTOpPHIE HANPaBJLIIOT COTPYAHUKH OXpaHBI TOProBOIo
LEHTPA;

IpH HEBO3MOXKHOCTH HCIIONB30BaHMUA JaHHBIX YKpBITHH 3a0appHKaIupOBaTECs B
6rpKaiimeM OMeIeHHH, edb Ha 1oJl, OTKIIOYHMTS 3BYK Ha TeledoHe;

COOGIIUTH O CBOEM MECTOIONOXEHUH 110 HoMepy 112 (102) u (wiu) COTpyAHMKAM

OXpaHBI TOProBOTO LEHTpa (IIPU BO3MOXHOCTH).

ITocJie HeMTpaau3alMH Yrpo3bl:

- DOXIAThCs paspeIIeHus OIIepaTUBHBIX CJ'I}’)KG Ha BBIXOJ U3 YKpBITHi;I;

- OKa3aTh IICPBYIO IIOMOUIb IIOCTpadaBIINM,

- HE IepeMelnarhb NpeaMeEThl C LIeJIBIO COXPaHHOCTH BENIECTBEHHEIX JOKA3aTENbCTB,

- He Memarh paboTe OepPaTHBHBIX CITYXO.

gei‘lCTBHﬂ foceTHTeei TOProBoro nNeHTpa

- CJIeA0BATh YKA3aHHMSIM PYKOBOJACTBA TOProBOro EHTPa U COTPYAHHKOB OXpaHbI;

- B cJiy4yae nmpoBeaeHHs 3BaKyallHMH:

(®)

o}

COXpPaHATH CIIOKOHCTBHE;

JCTIOIB30BATh DBAKYALMOHHEIE BEIXO/EI M CEPBHCHBIE KOPHOPEI, H30eras ranepei
TOProBOro LeHTpa (IPK BO3MOXHOCTH);

JBUTaTbCS B IPOTHBONONOXKHYIO OT YTPO3BI CTOPOHY [0 Omikaifmero 6e30macHoOro

BEIXO3;



O IIOCJIE BEIXOJA U3 3[aHHs OTXOJUTh Ha O€30I1aCHOE PacCTOSIHUE OT TOPrOBOI'O LIEHTpa
(HanpuMep, B COCEIHMM XKUION KBapTa) (He 0CTaBaThCA B COOPHEIX 3BaKyaIl[HOHHEIX
TyHKTaX);

- €CJIH 3BaKyallHsl H3 TOProBOro eHTPa HEeBO3MOKHA:

O HCIIONIB30BaTh YKPBEITHA, B KOTOpPEIE HAIPaBIIAIOT COTPYAHHKH OXPaHBI TOPrOBOTO
LEHTpa;

O IIpY HEBO3MOXXHOCTH HCIIOJIb30BaHMs JaHHBIX YKPHITHH 3a0appHKagupoBaThCA B
OnrokalimeM IOMEIEeHNH, JIedb Ha IT0J1, OTKJIFOYHTE 3BYK Ha Teie(oHe;

O COOOIIUTE O CBOEM MECTOIOJIOXKEHUH o HoMepy 112 (102) u (wim) coTpyaHMKam

OXpaHEl TOProBOro LeHTpa (IIpH BO3MOXKHOCTH).

ITociie HeTpPaJIU3aLHH YTPO3BI:

- TOXIAThCs Pa3pelleHuUs ONIEPaTUBHEIX CITyX0 Ha BBIXOJ U3 YKPHITHIA,

- 0Ka3aTh [IEPBYIO IOMOINb [TOCTPAAABIIUM (IIPH BO3MOXKHOCTH);

- He [IepeMeEINaTh IPEIMETEI C LEIbI0 COXPaHHOCTH BEIIECTBEHHEIX JOKa3aTeIbCTB;

- He Memath paboTe ONepaTUBHEIX CITYXO.

O6mmue PEKOMEHAAIIHH IIPH KOHTAKTE C HanaJanlmHuM
- HE€ IIPpOBOIIMPOBATE KOH(‘I).TII/IKT H HE IIBITaThCA 3a4C€pXKaTh HalagaroIero Oe3
CreuraabHOH ITOATOTOBKH,
- BBEITIOJIHATDH TpCGOBaHHH Halagaromero, €CJIM 3TO HCO6XO,I(I/IMO I COXpaHCHUS XXHU3HH,
- 3allIOMHUTH I[TPUMETEI HAITaIaroIIero (HpI/I BOSMO)KHOCTI/I).







